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Water Quality Report

The 2017 Water Quality Report
is now available.

Visit SantaBarbaraCA.gov/Water

to view the report to learn more
about the sources and quality
of your drinking water.
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POWER OUTAGES MAY CAUSE
AN INCREASE IN SPRINKLER
WATER USAGE

Check your sprinkler timer after a power outage to
prevent overwatering.

Recent power outages may have reset your sprin-
kler timer to default settings. Default settings water
every station, every start time, every day for 10
minutes at midnight. This may result in double the

water usage and increased water bills. Make sure
pati to check the settings on your sprinkler timer after
a power outage and replace the backup battery.

Program Cycle

For more information on
how to program your sprinkler timer,
visit SantaBarbaraCa.gov/Irrigation or
call (805) 564-5460 to schedule a
free Water Checkup appointment.

ASH CLEANUP FROM THOMAS FIRE

Clean up of ash is not advised while the fire is still burning and ash is falling. When cleaning up ash
use protective wear (gloves, N95 mask, long-sleeves) and avoid skin contact with the ash. Do not
use leaf blowers, as they blow the particles around and create a health concern.

Instead:

Sweep ash gently with a broom. Ash must be
bagged and placed into trash cans (not green
waste bins).

Use a mop for larger areas and a damp cloth for
furniture, appliances, etc.

Use a vacuum with HEPA filter.

If using water, use as little as possible and
direct runoff towards planted areas and avoid
storm drains.

Residents are advised to wait to clean up ash until
it stops falling, and to take precautions when
performing cleanup.

To view the complete Santa Barbara County Ash Management Plan
visit CountyofSB.org/cleanup.sbc

PROTECT PETS FROM
POOR AIR QUALITY

Vv i

When air quality gets bad, don’t forget that it can affect your pets too.

Smoke and ash in the air can adversely affect pets as
well as humans! Here are a few things to know in order to
protect pets in an air quality warning area.

« Avoid long walks. Pets (especially small ones) will
experience labored breathing in these conditions
and this can result in dangerous particles getting into
their lungs.

+  Outdoor dogs and cats should be brought indoors, or
into the garage.

« Ash should be brushed off pets’ coats and paws,
and then the pet should be bathed to remove any
dangerous particles.

+ Animals with asthma or a pre-existing lung issue merit
owners to be on high alert and veterinary consultation
is advised.

« Smoke and ash exposure to pets can cause eye
irritation, coughing, difficulty breathing, and even
lethargy. Pet owners should consult their veterinarian.

* Animals closest to the ground and those that are
scent driven (constantly smelling with their nose on
the floor) are the most at risk.

« Ensure your pet is wearing proper identification at
all times.

Ifyou are evacuating, do notleave your pets behind. Contact
the Animal Services hotline at (805) 681-4332 should you
need assistance in housing your evacuated animals.



Upcoming
Water Wise Classes!

Rainwater Greywater 101 | Landscape Site Water Wise
Harvesting 101 Assessment 101 | Maintenance 101
Wednesday Tuesday Thursday Monday
January 17th January 30th February 15th February 26th

All classes are scheduled from 6:00-7:30 pm
at the Louise Lowry Davis Center
located at 1232 De La Vina, Santa Barbara, CA 93105.
Parking available behind the building
$10suggested donation to Sweetwater Collaborative.
Classes are provided by Sweetwater Collaborative
and sponsored in part by the City of Santa Barbara.

For more information visit SantaBarbaraCA.gov/GardenClasses
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" City of Santa Barbara Collaborative

Ehe New Pork Cimes

Free Access Online via SBPLibrary.org
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Servicios de la Ciudad

CENTROS DE VECINDARIOS
Louise Lowry Davis Center ................. (805) 897-2568
FranklinCenter .. ...t (805) 897-2582
Westside Center .............oooviuiint. (805) 897-2560

PREOCUPACIONES VECINALES

Vehiculos abandonados en propiedad publica . ... (805) 897-2413
Linea de Quejas de Ruido en el Aeropuerto . .. ... (805) 967-1900
Aplicacion del Codigo de Construccion y Aplicacion (805) 897-2676
Departamento de Arroyos

(Vertedero/Calidad de Agua) ............... (805) 897-2688
Lineade Grafiti .....................ool (805) 897-2513
Quejas de soplador de hojas (PD Despacho) . . .. . (805) 882-8900
Basura Residual y Limpieza . ................. (805) 564-5669
Reduccion del Ruido (PD Despacho) ........... (805) 882-8900
Linea Directa de Carros de Compra ............ (800) 252-4613
SEGURIDAD PUBLICA
Control de Animales................... 911 0 (805) 963-1513

Departamento de Bomberos (No de Emergencia)  (805) 965-5254
Preocupaciones por personas

sin hogar y en transicion (PD Despacho) ... ... (805) 832-8900
Guardabosques . ... ... (805) 897-1941
Policia (Informacion General)................. (805) 897-2300
Policia (Asistencia No-Emergencia/Despacho) . ... (805) 882-8900
Coordinadores de Policia

CentroyMuelle. ...t (805) 897-2418

Eastside, Westside, Uptown................. (805) 897-3702
Informacion RADON . .. ... (800) 745-7236
Control de Vectores (Roedores, Mosquitos) . . . . . . (805) 560-7510
CALLES, TRANSPORTES Y PARQUES
Preocupaciones MTDBus . .................. (805) 963-3366
Denuncia de Baches ....................... (805) 897-2630
Permiso de Estacionamiento Residencial . . ... ... (805) 564-5656
Reparacion de Calles y Aceras . ............... (805) 564-5413
Luces de la calle (Grabacién las 24 hrs.) ........ (805) 564-5416
Barridodelas Calles ....................... (805) 897-1903
Sefiales de tréfico .............. ... ... (805) 560-7518
Preocupaciones por arboles ................. (805) 564-5433
RESIDUOS Y RECICLADO
Residuos Peligrosos (Condado SB) ............ (805) 882-3602
Vertidollegal .. ... (805) 963-1852
Programa de Reciclado ..................... (805) 564-5631
Quejas sobre Residuos (Cumplimiento del Cédigo) (805) 564-5686
Servicios de Reciclado Y Residuos (MarBorg). . .. . (805) 963-1852
Punto de entrega de Pintura y Aceite (MarBorg) .. (805) 963-1852

ALCANTARILLADO Y AGUA
Aguas inundadas, Aquas y Alcantarillas rotas. . . .. (805) 564-5413

Agua Residual, Control y Conservacion. ......... (805) 564-5460
Linea de Mantenimiento de desagiie pluvial . . . . .. (805) 564-5458
OTROS SERVICIOS GENERALES

Facturacion (Aguas y Servicios) . .............. (805) 564-5343
Informacion (Directorio Municipal) . ............ (805) 963-0611
Servicios de Jurados (Condado SB) . ........... (805) 882-4551
Licencias de Matrimonio (Condado SB) ......... (805) 568-2250
Registro de Votantes (Condado SB)............ (805) 568-2200
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COMMUNITY CENTERS

Louise Lowry Davis Center ................. (805) 897-2568

Franklin Center .. ... nns, (805) 897-2582

Westside Center ...........oovvivininnns (805) 897-2560
NEIGHBORHOOD CONCERNS
Abandoned Vehicles on Public Property......... (805) 897-2413
Airport Noise Complaint Hotline .. ............. (805) 967-1900
Building & Zoning Code Enforcement Hotline . . . . . (805) 897-2676
Creeks Hotline (Dumping/Water Quality)......... (805) 897-2688
Graffiti Hotline . ...t (805) 897-2513
Leaf Blower Complaints (PD Dispatch).......... (805) 882-8900
Neighborhood Litter & Clean-up .............. (805) 564-5669
Noise Complaints (PD Dispatch)............... (805) 832-8900
Shopping Cart Hotline ...................... (800) 252-4613
PUBLIC SAFETY
Animal Control . ..................... 911 or (805) 963-1513
Fire Department (Non-Emergency) ............ (805) 965-5254
Homeless & Transient Concerns (PD Dispatch). . .. (805) 882-8900
ParkRanger ...l (805) 897-1941
Police (General Information). ................. (805) 897-2300
Police (Non-Emergency Assistance/Dispatch). . . . . (805) 832-8900
Police Beat Coordinators

Downtown & Waterfront. . .................. (805) 897-2418

Eastside, Westside, Uptown ................ (805) 897-3702
RADON Information ............c.ovvevenn (800) 745-7236
Vector Control (Rodents, Mosquitoes) .......... (805) 560-7510
STREETS, TRANSPORTATION & PARKS
MTD Bus Concerns ...........ovvvvvenennns (805) 963-3366
Pothole Reporting . ..............oooiiii (805) 897-2630
Residential Parking Permits . ................. (805) 564-5656
Street & Sidewalk Repair .................... (805) 564-5413
Street Lights (24 hr. Recording). .............. (805) 564-5416
Street Sweeping . ... (805) 897-1903
TrafficSignals ... (805) 560-7518
Tree CONCErnS . ..o vvvvvveee e (805) 564-5433
TRASH & RECYCLING
Hazardous Waste (SB County) ................ (805) 882-3602
lllegal Dumping .. ..... ...t (805) 963-1852
Recycling Programs.. ...t (805) 564-5631
Trash Complaints (Code Enforcement) .......... (805) 564-5686
Trash & Recycling Services (MarBorg) ......... (805) 963-1852
0il & Paint Drop-Off (MarBorg) ............... (805) 963-1852
WATER & SEWER
Broken Water & Sewer Mains, Street Flooding . ... (805) 564-5413
Conservation, Checkups, Water Waste. . ......... (805) 564-5460
Storm Drain Maintenance Hotline.............. (805) 564-5458
OTHER GENERAL SERVICES
Billing (Utilities & Water). . ................... (805) 564-5343
Information (City Hall Directory) . .............. (805) 963-0611
Jury Services (SB County) ...l (805) 882-4551
Marriage Licenses (SB County) ............... (805) 568-2250
Voter Registration (SB County). ............... (805) 568-2200

Phone list updated 7/2017



